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Task 1. Read the text and answer the questions
CROSS-CULTURAL COMMUNICATION

Source: https://studopedia.net/1 7139 Cross-cultural-communication.html

It is no secret that today’s workplace is rapidly becoming vast, as the business environment
expands to include various geographic locations and span numerous cultures. The accelerating
pace of globalization has made cross-cultural competence an indispensable qualification for any
university graduate. So, what does cross-cultural communication mean? First of all, cross-
cultural communication is a field of study that examines how people from different cultural
backgrounds communicate among themselves, and how they endeavor to communicate across
cultures. One of the aims of cross-cultural studies is to produce some guidelines with which
people from different cultures can better communicate with each other. Speaking about the
history of cross-cultural studies, one can say that their origin can be found after World War 11
when changes and advancements in economic relationships, political systems and technological
options began to break down old cultural barriers. As a result of this process, business
transformed from individual country capitalism to global capitalism. Thus, international literacy
and cross-cultural understanding have become crucial to a country’s cultural, technological,
economic and political health. The main theories for cross-cultural communication are based on
the analysis of differences between various cultures.

The greatest influence on these studies was produced by Edward T. Hall, Geert Hofstede and
Fons Trompenaars. Their theories have been applied to a variety of different communication
settings, including general business and management. Thus, Edward T. Hall, a well-known
American anthropologist and cross-cultural researcher, developed the concept of “high context
culture” and “low context culture”. He wrote several popular books on dealing with cross-
cultural issues, such as “The Silent Language” (1959), “The Hidden Dimension” (1966) and


https://studopedia.net/1_7139_Cross-cultural-communication.html

others. An influential Dutch psychologist Gerard Hofstede studied the interactions between
natural cultures and organizational cultures. His studies have demonstrated that there are national
and cultural groupings that affect the behavior of societies and organizations, and they are very
persistent across time. He found five dimensions of culture: 1) low vs. high power distance, 2)
individualism vs. collectivism, 3) masculinity vs. femininity, 4) low vs. high uncertainty
avoidance, 5) long vs. short term orientation. These cultural differences describe averages or
tendencies and not characteristics of individuals. F. Trompenaas is a Dutch specialist in the field
of cross cultural communication. He analyzed language and cultural difficulties within the
family. F. Trompenaad had grown up speaking both French and Dutch and then later he worked
with multinational oil company Shell in 9 countries.

The study of cross-cultural interaction is fast becoming a global research area. Language
learning can not only help us understand what we as human beings have in common, but also
assist us in understanding the diversity which underlies our ways of constructing and organising
knowledge, and the many different realities in which we all live and interact. Knowledge is the
key to effective cross-cultural communication. Questions: 1. Why is a cross-cultural competence
indispensable qualification for any university graduate? 2. What does cross-cultural
communication examine? 3. What is one of the aims of cross-cultural studies? 4. Where can the
origin of this science be found? 5. How did business transform at that time? 6. What are the main
theories of cross-cultural communication based? 7. Can you name any leading specialists in this
area? 8. What did Edward Hall develop? 9. What have Gerard Hofstede’s studies demonstrated?
10. What is the key to effective cross-cultural communication? Task 2. Rewrite the sentences
using Infinitive or Gerund: 1. Using certain gestures is impolite in some countries. 2. Asking
someone's age is considered rude. 3. Sitting with the bottom of your feet showing is rude. 4. It's
not unusual in the U.S.A. to address a professor by his or her first name. 5. Hugging friends
when you greet them is customary in many cultures. 6. Asking strangers if they are married is
not polite in some countries. 7. Giving birthday presents in the beginning of the party is not
polite. 8. It's not polite to call your friends after 11.00 PM 9. Shaking hands while retaining eye
contact is good etiquette. 10. Looking away is rude. Task 3. Write your own CV:

Curriculum Vitae

1.Personal details Full name

2. Address

3. Tel.: 5. E-mail:

6. Date of birth: 7. Place of birth:
8. Citizenship: 9. Marital status:

10. Personal profile

11. Key skills
a)
b)
c)
d)
12. Work Experience or Professional Experience
13. Education or Qualifications

14. Languages




15. Hobbies and Interests
16. References (pexomeHgarun)

Task 4. Read the text ““ Russian etiquette and cultural values”.

What are 4 things that are considered appropriate in Russia. What advice would you give to a
person who is going to visit Russia for the first time?

Source: https://www.expatica.com/ru/living/integration/russian-etiguette-106460/

Do you know how to greet a Russian? Here’s our brief introduction to Russian etiquette. If
you’re living in Russia, knowing a few Russian etiquette traits can help you integrate into your
life in the country. Whether you are living in Russia or just visiting for the first time,
understanding the rich family customs and social etiquette in this beautiful country can help you
get the most out of your time here and avoid moments of culture shock in Russia. There is a
strong, collective spirit in Russia coming from their history of being an agricultural community,
and their political history. Thus, Russians are very proud of their cultural heritage and their
country. Family in Russia The family unit is very important, and every member of the family
should contribute in some way. You’ll often find that families are small in Russia because most
women also have jobs outside of the home. Apartments are usually small, but you’ll frequently
find that more than one family generation lives together. Russians have a general affinity for
groups, so if you receive an invite to someone’s home, it’s likely that you will feel welcome and
part of their collective family unit. Russian etiquette: greetings A firm, almost bone crushing,
handshake is typical Russian greeting etiquette when meeting someone. (Although the
handshake between women and men is less firm.) Russians also maintain direct eye contact
while giving the appropriate greeting for the time of day. Female friends usually kiss each other
on the cheek three times when they meet, first on the left cheek, then on the right, and then a
final time on the left. Close male friends hug and pat each other’s back. In short, when meeting a
Russian for the first time, male or female, good etiquette is shaking hands firmly while retaining
eye contact. Looking away is rude and shows indifference. Men should wait for a woman to
offer her hand first. (Tip: Do not shake hands over a threshold; enter the room first, then shake
hands.)

Russian body language and etiquette Russians are wary of anyone who appears insincere. Smile
when you mean it and are genuinely happy to meet someone. Also, sitting with the bottom of
your feet showing is rude. Whistling indoors is frowned upon as it is superstitiously thought to
herald poor financial performance. When pointing, do not use a single finger but gesture with
your whole hand. Bad posture and standing with your hands in your pockets are considered signs
of laziness. Lastly, Russian etiquette typically discourages displays of affection in public.
Meeting Russians are great hosts and love entertaining guests in their homes. Common Russian
etiquette dictates that they often put more food on the table than can be eaten to indicate there is
an abundance of food.

If you are invited to a Russian home for a meal, arrive on time and bring a small gift (men are
expected to bring flowers). In formal situations, people use all three names when referring to
other. In contrast, friends and close acquaintances may refer to each other by their first name and
patronymic, while close friends and family members call each other by their first name only.
Russian food, drink and celebrations Special occasions, such as birthdays, weddings, and
holidays are always accompanied by feasting. It’s common to sit down for a large meal with
many courses to celebrate for hours. The most elaborate rituals are drinking vodka (which is
always drunk straight and chilled), accompanied by a pickled Russian food. Russian etiquette
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means that toasts are often long and elaborate, and can be light-hearted or serious, depending on
the nature of the occasion

Tunosble Bonpockl k 3a4ety (1 cemectp)

Topics for discussion:

Effective Communication. Types of people you might meet.

What is Etiquette?

Understanding Body language and Stereotypes.

Culture and its characteristics

What is Culture shock?

What are hidden and visible cultural differences?

What causes the most conflict between people?

What are the keys to having good intercultural relations?

What makes the eyes the center of attention? How to make eye contact?

. Proxemics. Why is it so important?
. What's Haptics? Why is it so important?
. Telephone Etiquette.

Comment upon the situations:

What advice would you give to a person who is going to visit Russia for the first time?
Describe some Good Manners (rules) or Etiquette of any country.

What things are considered to be appropriate in Russia?

Give two examples of Culture Shock.

Give four examples of hidden and visible cultural differences (of any country)

What are examples of hidden cultural differences?

What are examples of visible cultural differences?

We know what our words mean, but how good we are at understanding body language?
What are some common phrases you can use when speaking on the telephone for: a) Introducing
yourself; b) Answering the phone (formal / informal)

. What are some common phrases you can use when speaking on the telephone for: a) Asking to

speak with someone; b) Connecting someone

What are some common phrases you can use when speaking on the telephone for: Making a
request

What are some common phrases you can use when speaking on the telephone for: Taking a
message/leaving a message?

Cemectp 2

KonTpoJanHas padora No2

Task 1 . Read the text and answer the questions

Text

Cross-cultural Communication
The term culture, in the sense of a group of people unified by shared characteristics,
defies precise definition. Members of a culture are united by a number of demographic,
psychographic and geographic traits. Beyond clearly discernible demographic characteristics,
professionals identify eight elements that can help distinguish one culture from another:
attitudes about time; formality; individualism; rank and hierarchy; religion; taste and diet;
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colors, numbers and symbols; and assimilation and acculturation.

Attitudes About Time

Different cultures have different attitudes about time. In some Latin American countries,
a dinner party scheduled for 8.00 may not really begin until near midnight. In other cultures,
arriving later than

8.00 would insult your hosts. In some cultures, a designated time is a flexible guideline;
in others, it is a specific target.

Attitudes About Formality

Should you address a new business associate from another nation by his or her first
name? Should you hug? Bow? Shake hands? The answers depend, of course, upon cultural
preferences. As a rule, however, formality is safer than informality in new business
relationships.

Syrians often embrace new acquaintances. Pakistanis shake hands, though never a man
with a woman. Zambians shake hands with the left hand supporting the right. Norwegians rarely
use first names until relationships are well established. Japanese almost never use first names in
business settings.

A warm handshake and even an accompanying pat on the back would be acceptable if
you greet a Spanish visitor. The Spanish make no distinction about shaking hands with men or
women. With a Japanese guest, however, be prepared to bow, even though he or she may offer
to shake hands. You can flatter your Japanese guest by bowing first. In Japan, the person who
initiates a bow is acknowledging the high social status of the other person, if you exchange a
business card with your Japanese visitor, bow slightly and exchange it with both hands. You
should accept your visitor's card in the same manner and should look at it respectfully after
receiving it.

Attitudes About Religion

Knowing the religious conventions and traditions of a culture can help prevent
unintended errors that can hamper cross-cultural communication. For example, Muslims fast
from dawn to sunset during the holy month of Ramadan. Inviting an Islamic business associate
to a working lunch during that time would inadvertently suggest a lack of respect for his or her
religious beliefs. The Jewish Sabbath extends from Friday evening to Saturday evening and, in
Judaism, is a day of rest. Scheduling a Friday business dinner in Israel, where Judaism is the
dominating religion, could be a serious cultural faux pas.

Religion and other cultural influences often prohibit the consumption of certain foods.
Hindus don't eat beef; cattle are exalted in that religion, which encompasses the belief that souls
return to Earth again and again as different life forms. Strict Judaism and Islam forbid the
consumption of pork, which is considered unclean. Muslims don't drink wine — their religion
forbids alcohol.

Gestures and Clothing

Our broad definition of communication applies to interpersonal communication. Our
gestures, clothing and expressions can be every bit as communicative as our words. In Taiwan,
blinking at someone is considered an insult. In the Islamic faith, shoes are absolutely forbidden
on the grounds of mosques. In many Asian cultures, shoes are removed and left at the front
doors of residences. The A-OK expression made by forming a circle of the thumb and
forefinger and raising the other three fingers is, like thumbs-up, a sign of approval in the United
States. But in Japan, it's a symbol for money. In Australia and some Latin American countries,
it's an obscene gesture.

Because people from almost every culture use their hands when they speak, gestures —
more so than clothing or expressions — can send unintended messages during cross-cultural
communication. Speaking to a group of journalists in the Central Asian nation of Kyrgyzstan,
one of your authors illustrated a point by bringing one first down on the other two or threetimes.
Halting in mid-sentence, his shocked interpreter leaned over and hissed in his ear that he was
signaling, in the crudest possible manner, that he wanted to make love to his audience.
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Fortunately, your author's stricken expression led his audience to forgive him with friendly
laughter. That story has two morals cross-cultural mistakes can be very embarrassing — and
people can be very forgiving if they sense your good will.

Answer the following questions

1.What elements can help us distinguish one culture from another?

2.What different attitudes to time are there in different countries? What attitude to time
is in Russia?

3.What attitudes to formality are there in different countries? What level of formality is
in Russian communication?

4. How can we help prevent unintended errors that can hamper cross-cultural
communication concerning religion?

5What features of body language are important to consider in cross-cultural
communication?

6.Are there any regulations about clothing in different countries and in Russia?

Task 2. PepepupoBaHue pycCKOSI3bIYHO CTATHH HA AHTJIMHCKOM sI3bIKe

Render the text in English
Hcrounuk: Caiit “Mononoit yuensiii” : URL https://moluch.ru/information/howto/

Yrto Takoe HAyYHAasl CTAThsA?
[Ipexxne Bcero, onpeneuMes, 4YTo TaKoe HayyHas cTaTbsl. HayuHas cTatbst paccMaTpuBaeT OJHY
WJIN HECKOJIBKO B3aMMOCBSI3aHHBIX Mpo0sieM TOH MM MHOHM TeMaTuku. MOXHO cKa3aTb, 4TO
HayyHas CTaTbsl — 3TO MOJIHOLIEHHOE MUHHU-UCCIIEI0BAHUE 110 ONPEAEIEHHON Y3KOI TeMe.
Bripensior cienyromue BUIbl HAyYHBIX CTaTECH:
1. HayyHo-TeopeTHuecKHe — ONMMCHIBAIOLIUE PE3YNIbTATHI UCCIET0BAHUMN, BHIITOJHEHHBIX
Ha OCHOBE TEOPETHUUECKOTO MOMCKa U OOBSICHEHUS ABICHUN U UX 3aKOHOMEPHOCTEH.
2.  Hayuno-mpaktndeckue (SMIUPUYIECKHE) — IMOCTPOSHHBIE HA OCHOBE HKCIIEPUMEHTOB H
pEaJIbHOTO OIIbITA.
3. O030pHBIC — IMOCBSIIEHHBIC AHATH3Y HAYYHBIX JIOCTHKEHHUI B ONPEeIEHHON 00JIacTH
3a [OCJIETHUE HECKOJIBKO JIET.
Hayunas craThs mpenmosiaraer M3J0K€HHE COOCTBEHHBIX BBIBOJIOB M MPOMEXKYTOUHBIX WM
OKOHYATEJIbHBIX PE3YJIbTAaTOB CBOETO HAYYHOIO MCCIEAOBAaHUS, SKCIEPUMEHTAIBHON WU
QHAINTUYECKON JesTenbHOCTU. Takas cTaThsi JOJDKHA COJEp’KaTh aBTOPCKUE pa3palboTKH,
BBIBO/IbI, PEKOMEH 1AL H.
DTO 03HAYAET, UTO, MPEXKIE BCETO, HAYUHAs CTAThs JTOJDKHA 001a1aTh Y)PEKTOM HOBU3HBI:
U3JI0’KEHHBIE B HEM pe3ysIbTaThl HE IOJKHBI OBITh paHee ommyOauKkoBaHbl. [TyOnnkys HaydHyO
CTaTbhlo, aBTOP 3aKPEIISET 32 COOOM MPHUOPUTET B BHIOPAHHOU 00JIaCTH UCCIIEI0OBAHUS.
C 4ero HauaTh
Ecnu BbI roTOBUTE CTAaThIO /1715 ONIPEIECTICHHOTO U3/IaHus, )KypHaia, COOpHHUKaA, CIEIyeT, B
HEPBYIO OYepe/ib, U3yUUTh TPEOOBAaHUS K IPUHUMAEMBIM B HETO CTAaThsAM: 00beM, 0(opMIIeHHE,
Kpyr TeM. Hanpumep, TpeboBaHuUs K CTaThsIM, KOTOPbIE MPEAbSIBISET KypHa “Momooit
YUYEHBIN’, JOCTATOYHO MPOCTHI U MOHSTHBI.
3aTeM MOJKHO NOpa3MBIIUIATh HaJ TeMOW craTed. JUIs Hayana INEepecMOTPUTE YXKe
MMEIOLINIICS y Bac MaTepual M MOAyMalTe, KaKk €ro MOXXHO MCIIOJIb30BaTh JUIsl HallMCaHUS
ctatbi. YeMm Oosee y3KO M CHEIHATM3UPOBAHHO MpPEJCTaBI€HAa Tema cTaTbd, TeMm jyuiue. He
cTapaiitech 00BATh HeoOBsATHOE. Tema MODKHA OBITH aKTyalbHOM AN HAyKd M MHTEPECHOU
MMEHHO BaM.
OmnpenenuB TeMmy, HaOpocalTe NPUOTU3UTENbHBIA IUIAH CTaThH, MOAyMalTe, Kak U B
KaKoWl TMOCIEeA0BATEIbHOCTH H3JI0XKUTh MaTepuasl. Temeps clieyeT ONpeAeNnuThes, KaKUX
MaTepUajoB BaM HE XBaTA€T JJIs TOJIHOLIEHHBIX U apTyMEHTHPOBAHHBIX BHIBOJIOB.
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OtnpasngiiTech B J1aOOpPaTOPUIO, apXUBBI, OMOIMOTEKY, YTOOBI cOOpaTh HEJOCTAIOIINE
CBEJICHMSI, TIPOBECTH JONOJHUTENbHbIE 3KCIepuMeHThl. O0s3aTeIbHO 0OpaTUTe BHUMAaHUE Ha
HOBBIE MYOJMKAIMM 10 Balleld TeMme, MOSBUBIIMECS 3a TOCIeAHHE rof-nsa. Ilepemmcraiite
Hay4yHbIE KypHaJIbl, COOPHUKH KOH(EpeHIuH, KypHaibl, ra3zeTsl. CoaepkaHue CTaThU JOHKHO
OBITh aKTyaJIbHBIM M OCHOBBIBATHCS HA TIO3IHEHININX HApaOOTKaX APYruX UCCIeI0BaTEICH.

CoOpaB HEOOXONMMBIA MaTepHall, CTPYNIUPYHTE €ro, MpOoaHATM3UPYHUTEe U 000OIIuUTE.
Jist jtydiiero BOCHpUATHS 00beMa MPOBEICHHON pabOThl U Pe3ysbTaTOB Balllell JAEATEIbHOCTH
IpeJICTaBbTE MaTepUall B HArIATHON (popMe: cOCTaBbTE CXEMBI, AUArpaMMbl, TpapuKu, TaOIUIBL.
OTO MOMOXET HE TOJBKO BaM CaMHUM CHUCTEMAaTH3UPOBATh MOIYYEHHYIO HMH(POpPMALMIO, HO H
BalllM YUTATEJISIM JIy4llle TOHITh Bac U UCIOJB30BaTh Balll MaTEpUall B CBOCH JESTEIILHOCTH.

He 3naere, ¢ yero Hayatp mucatb cam Tekct? Haunurte ¢ cepenunbl. CHadana mpocTo
3alUIINTe BCE, YTO IMPHIILJIO BaM B royioBy. He crapaiitech cpa3y mogoOparh HyKHbIE CIOBa U
npaBWiIbHbIE (pa3bl, TIaBHOE — chopMupoBaTh ckener Oyaymiei cratbu. OTIOXKHTE
HAIIMCaHHBIA TEKCT Ha HECKOJIbKO AHei. Bce 3To Bpemsi Bamr MO3r OylIeT MpOJOSIKaTh
TPYAUTHCS, U KOTJIa BBl CHOBAa OTKpoeTe (ailyl co CBOMMH 3aluCsAMH, padoTa MOWIET Topasao
ObicTpee. CHayalla HAUIIMTE OCHOBHYIO YacTh CTaThH, 3aT€M BBIBOJABI U BBEICHHE, a IOCTE
ATOTO MPHUCTYIANUTE K 3ar0JIOBKY, aHHOTALIUU M KIIFOYEBBIM CJIOBaM.

Cmpykmypa nayunoit cmamou

Hayunast cTaths COCTOMT M3 CIEQYIOUIMX OCHOBHBIX YacTeW: Ha3BaHHME CTAaThbU (3aroJIOBOK),
aHHOTAllMsA, KJIIOYEBBIC CIIOBA, BBEICHHME, OCHOBHAs 4YacTbh, 3aKJOUEHHUE (BBIBOJBI, aHAJN3,
00o01IeHne, KpUTHKA), CIIUCOK JIUTepaTypbl. PaccMoTpuM 0COOEHHOCTH KaXX/10i U3 HUX.
3arosioBoK

3aroJ0BOK CTaThbH JOJDKEH BBINOJHATH JBE 3aJadd: OTPakaTh COJEP)KAHHE CTAaThbH U
npuUBJIEKaTh MHTepec uuTareneil. Tak ke, Kak M caM TEKCT CTaTbH, 3aroJIOBOK IHINETCS B
HAYYHOM CTHJIC M1 MaKCHMAJIBHO KOPPEKTHO OTPAXKAET €€ COIepPIKaHue.

XenarenbHO BKJIIOYHTH B 3ar0JIOBOK HECKOJIBKO KITFOUEBBIX CIIOB, OTHOCSIIUXCS K CYTH
Bompoca. [lpum mnybOnukamuu Takoil crtarb B VHTepHETE WM B 3JICKTPOHHOM KaTajore
OMOMMOTEKH 3arojOBOK C HMCIOJIB30BAHHMEM KIIIOUEBHIX CIIOB MOBBIIIAET MIAHCHI, YTO BallU
cTaThu OYyAyT HaWJEHBI WHTEPECYIOIIMMUCS JTaHHOW mpoOiemoid. JlinHa 3arojioBKa CTaTbU HE
J0JKHA nipeBblmarh 10—-12 cnos.

[TpuMepb! yIaqHbIX 3aroJ0BKOB, KOTOPBIE XOPOIIO PACKPHIBAIOT CYyTh HAYYHON CTAThU:
«Mamemamuueckoe Mmooenuposanue OMPLIBHLIX MeYeHU HA OCHO8e HeCMAYUOHAPHLIX

VpasHeHuul Hasve-Cmoxkca»
«Hccnedosanue nomepv npu pacnpocmpaneHuu paouoCucHald comogoll C6i3U HA OCHO8e
CMAmMuCmuyecKux Modeneiiy

«Hayunasa  OesmenvHocms  Kak — HeobOXoOumoe  ycliosue  NpOOVKMUBHOCMU — PA3GUMUS
UHOUBUOYATILHO2O CIUJISL NPENn00asamelis 8y3a»

OmubKu MpH COCTABICHUU 3ar0JI0BKa:

1. 3aros0BOK CTaThU CIUIIKOM OOIIMI M OXBaThIBA€T ropasno 0oJiee MUPOKHUIA KPYyr BOIIPOCOB,
YeM caM TEeKCT CTaThbM. 3arojOoBOK JOJDKEH OBITh Kak MOXHO 0oJjiee KOHKPETHBIM.
Hanpumep: «Paboma neoazozay; «Koyuuney - MIPUMEPBI TUTOXHMX 3aroJIoBKOB.
«Koyuune xax uncmpymenm s¢hghexmusnozo odyuenus u pazeumus nepconanar, «M3z onvima
pabomvi ¢ 0embMu MAAOULE20 OOUIKOTbHO20 803pACmay — TIPUMEPBI XOPOIINX 3ar0JI0OBKOB

2. 3arojoBOK HE OTpa)kaeT CYTH paccMaTpUBAaeMOro BONpPOCa W BBOAMUT 4YHTATeNs B
3a0yKIeHNE.

3. CeHcaunoHHbIH 3arojgoBoK. Takue 3arojJ0BKH XOPOIIM B PEKJIAMHBIX M HOBOCTHBIX TEKCTaXx,
HO JUIsl HAy4HOU cTaThu oHU He roasTcs. [Ipumep: «3acopenue okpyocaroweli cpedvi— kak mol 3a
MO pacniauueaemcsy — MI0X0H 3aroJ0BOK.

«Memoouka pacuema nnamvl 3a 2KoN02UYECKUl Yujepd, HAHECEeHHbll aHMPONO2eHHbIM
6030elicmauem» — XOPOLIHH.

Ecnmu paccmarpuBaeMblii BOIPOC HE HOB M HE pa3 MOJHUMAJCS B HAYYHBIX pabdOTax, HO BHI
BHOCHUTE CBOM BKJaJ B pa3pabOTKy TE€Mbl WM paccMaTpUBaeTe JIHIb HEKOTOPHIE ACIEKTHI



npoOJaeMbl, TO MOXKHO HauaTh 3arojioBok co cioB: «K Bompocy o...», «K mpobaeme...», «K
aHaIN3Y...».

AHHOTanus

3a 3aroJI0BKOM clieyeT aHHOTAIlUs — C)KaTasi XapakTepuCcTUKa cTaThi. Hannuue anHoTanuu He
00s3aTeIbHO, HO JKEJNaTeNIbHO. AHHOTAIMs JOJDKHA OBITh KpaTKoi, HO TPH 3TOM
cojepxaTtenbHO. PexomeHmayeMblii pasmep anHotanuu — He Oonee 500 cumBoiioB, T.€. 4-5
npeuiokeHnii. B amHOTammm fgaercs uHGoOpManus 00 aBTOpe/aBTOpax CTaTbH, KpaTKo
OCBeIlaeTCsl Hay4Has MpobiiemMa, IIeJId U OCHOBHbIE aBTOPCKHE BBIBOJIbI B COKpAILlEHHOH (hopMe.
Take B aHHOTaIlMM OTPa)KaeTCsl Hay4yHasi HOBU3HA CTaTbHU.

AHHOTalMA HE JOJDKHA COAepX aThb 3aUMCTBOBAHHM (LIUTAT), OOIIEU3BECTHHIX (DAKTOB,
noapobHocreii. OHa [OMKHA OBITH HamMKMCaHa IPOCTHIM, IMOHSTHBIM SI3BIKOM, KOPOTKHMH
peJIOKEHUSIMH, B 0€3IMYHON (opMe (PacCMOTPEHBI, PACKPBITHI, U3MEPEHBI, YCTAHOBIIEHO U T.
I.).

AHHOTAIMS BBITIOJHSET JIB€ OCHOBHBIC 33/1a4H:

e  OHA [IOMOTAET YUTATENI0 COPUEHTUPOBATHCS B OTPOMHOM 00beMe UH(pOpMaLIMH, T1ie
JTAJIEKO HE BCE MPEACTABIIACT AJIs HEro MHTEPEC; Ha OCHOBE aHHOTAIIMU MOTEHIIUATbHBIN
YUTaTENb PEUIaeT, CTOUT JIM YUTATh CaMy CTaThlO;

e  CIYXUT JJIs IOUCKA HH(OpMALIMK B aBTOMATU3UPOBAHHBIX MTOUCKOBBIX CUCTEMaX.

IIpumep anHOTALIMMK:

B cmamve packpvlieaemcsa nonamue noaumuuecKol COYUATU3AUUU KAK NPOYecca 6KIHYeHUs
UHOUBUOA 8 NOAUMUYECKYI0 KYabmypy obwecmea. [lalomcs onpeoeneHus pazHo8UOHOCmelU
ROUMUYECKOL COYUANU3ayuu (npsamas, KOCGeHHAs, CIMUXULHASA, TAMeHMHAs, NapmuKyIapHas,
npasmamu4nas, yHuguyupyrowas, pazoowarwas u m. 0.) [Heraemcs 6vb18600, umo
NOIUMUYECKAs COYUanU3ayus Kak COYUOKYIbMYPHOe sGleHUue Moxcem Oblmb YCHeuHO
NPOAHANUIUPOBAHA MOJBKO C Y4emom psaoa YClo8ull, 6KI04as OUHAMUYECKUN Xapakmep
ananuza u cneyuguxy 6azoevix ycCmaHo8oKx.

Kirouessle ciioBa

KiroueBble ci10Ba — CBOEro pojia MOMCKOBBIN KItoY K cTaThe. bubnuorpaduueckue 6a3pl JaHHBIX
o0ecrieunBarOT MOMCK IO KIIOYEBBIM cioBaM. KitoueBble ciioBa MOTYT OTpa)KaTh OCHOBHBIE
MIOJIO’KEHUS, PE3YNbTaThl, TEPMUHBI. OHU JOJKHBI TPEICTABIATh ONPEIEICHHYIO [IEHHOCTD IS
BBIPQXEHUS COJIEp’KaHUsl CTaThbU U Ui ee noucka. Kpome MoHATUH, OTpa)karoluX TJIaBHYIO
TEMY CTaTbM, UCHOJNb3YHTE MOHATHS, OTpaXkarollue MoOOYHyI0 TeMy. B kadecTBe KitO4eBBIX
CJIOB MOTYT BBICTYNaTh KakK OTAEJbHbIE CJIOBa, TaK M cloBocodeTaHus. OOBIYHO OCTAaTOYHO
noo6path 5—10 KIIOYEBBIX CIIOB.

Hampumep, g cratbu ¢ Ha3BaHUEM «/{UCKYCCUOHHbIE  MOMEHmMbl  UHMEPNpemayuu
9KCNPeccUBHOCMU KAk — Kame2opuu  JeKkcuxono2uuy OyAyT YMECTHBl TaKHe KIIOYeBbIC
CJIOBA: IEKCUYECKAsSl CEeMAHMUKA, CeMAHmMu4yecKkue MnpusHaKu, KOHHOMAyus, 9KCNPecCUBHAs
eouHuya.

Beenenue

Bo BBeneHuu creayer MO3HAKOMHUTH C OOBEKTOM M MPEIMETOM HCCIEI0BaHMS, H3JI0XKUTh
WCIIOJIb3YEMbIE METOJIbI HCCIIeIOBaHUs (00OpyAOBaHHWE, MapaMeTpbl M3MEPEHWH ©U T. 1.),
chopmynupoBate  rumnoredy. He smmHuM  Oyger  OoTpasuTh  pe3ynbTaThl  paboThI
MPEIIIIECTBEHHUKOB, YTO BBIICHEHO, UTO TPEeOYyeT BBIICHEHUS. 3/1€Ch K€ MOKHO JaTh CCbUIKH Ha
IIPEbIAYIINE UCCIEIOBAHMS ISl IOTPY’KEHUS B TEMY.

OcHoBHasl 4YacTh

OcHOBHas 4acThb — caMblii OOIIMPHBIN M BaXKHBIA pa3zen HayyHOW cTaTbu. B Hell mostamHO
pacKpbIBaeTCs MPOLIECC UCCIETOBAHMS, U3J1araloTCcsl pacCcyk/1€Hus, KOTOpPbIE MO3BOJIMIN CAENATh
BbIBOAIBI. Eciu cTaThs HammcaHa 1Mo pe3yiabTaTaM KCIIEPHUMEHTOB, OINBITOB, HEOOXOJUMO 3TH
AKCIIEPUMEHTHI JIETalbHO OMHCAaTh, OTPA3UTh CTAJAUM U TNPOMEXKYTOUHBbIE pe3ynbTaThl. Eciu
KaKHe-TO JKCIIEPUMEHTBI OKAa3aJIUCh HEYJAaYHBIMHU, O HMX TOXE CIEAYET paccKa3aTb, PAaCKphIB
yCIIOBUS, TIOBIUSBIINE Ha HEYJAUHBIN UCXO/ U METO/Ibl YCTPAHEHHS HEIOCTATKOB.



Bce uccnenoBaHus MpeACTaBISIOTCS 1O BO3MOXHOCTH B HarisaHoW (opme. 31ech YMECTHBI
CXEMBbI, TaONHIBI, TpapuKH, aUarpamMmbl, Trpadudeckue Mmozaenu, (Gopmyinsl, doTorpadun.
Tabnmuipl  JODKHBI  OBITh  CHAOXKCHBI 3arojioBKamMu, a rpaduyueckuid marepuail —
MOJPUCYHOUHBIMH TOANMUCAMU. KakIplii Takoil 31eMeHT A0JKeH ObITh HEmoCpPEeJICTBEHHO
CBSI3aH C TEKCTOM CTaThH, B TEKCTE CTAaThH JIOJDKHA COICPKATHCS CChUIKA HA HETO.

BriBoabl

B aToM paznene B Te3ucHol popme MyONHKYIOTCSI OCHOBHBIC JIOCTHXKEHUS aBTOpa. Bee BBIBOABI
JOJKHBI OBITh OOBEKTHBHBI, IMyOJMKOBAaTHCS KaK €CTh, 0€3 aBTOPCKOM HHTEpIpEeTaluu. ITO
MO3BOJIIET YUTATENSIM OIEHUTh KAa4yeCTBO IOTYYCHHBIX MAHHBIX M JellaTh HAa WX OCHOBE
COOCTBEHHBIE BBIBOJIBI.

Takxke BbI MOXETE MPEAJIOKUTh CBOM aHAIHM3 TOJYYEHHBIX PE3yIbTATOB, & TAKKE U3JIOKHUTh
CyOBEKTUBHBIH B3IJISA]] HA 3HAUEHUE MPOBEACHHON pabOTHI.

Cnucok JInTepaTypbl

B sTom pasnene mpuBeneHbl CCHUIKM HAa LUTUPYyEMble WIM YIOMHHAE€MbIE B TEKCTE€ CTaThU
paboThL.

Tunosbie BONPOCHI K 3a4eTy (2 cemecTp)

1. How do people usually communicate online?

2. Have you ever heard about "Etiquette” and "Netiquette"? What are they?

3. Avre there any rules that help people talk politely online? What are they?

4. Tips for a successful job interview.

5. Speech for a job interview (Name, Family detail, Educational details, Professional and
special skills, Reasons for this job, Your interests/hobbies).

6. Keeping business contacts. Speaking on the telephone versus speaking face-to-face. The
advantages and disadvantages of speaking on the phone and speaking F2F.

7. The rules of holding a formal telephone conversation.

8. Netiquette. The rules of polite behaviour on the net.

Q. The types of letters we usually write and send. The advantages and disadvantages of

sending letters by post and e-mail.

10.  The difference between formal and informal letters.

11.  The peculiarities of a formal style of letter. The types of formal letters.
12.  The rules of writing formal letters.

13. A business report. The style of a report. The structure of a report.

14.  Anabstract. The components of an abstract.

15.  The components of rendering a scientific article.

16.  The structure of a scientific article.



